
Real People

Real Support
Our Customer Service Team always goes the extra mile. 
From expert advice to finding the right solutions, we're here 
to make your job easier and keep your projects moving. 



Contact us: 1300 107 108

Meet MJ
MJ, our National Customer Service Manager in Melbourne, leads our customer service 
team with a customer-first approach and is dedicated to ensuring every customer 
receives prompt support, expert guidance and an overall seamless experience. 

Meet Jade
Based in Melbourne, Jade supports our online, 

distributor and commercial customers, ensuring 

orders are processed accurately and efficiently.  


From coordinating product requirements for major 

projects to providing responsive customer support, 

Jade helps ensure every customer has the right 

support to keep their projects moving forward.

Meet Brandon
Brandon oversees our customer service and 

warehouse operations in Adelaide, ensuring 

customers receive the support they need at every 

stage. By coordinating with our team and maintaining 

a strong focus on service, accuracy and timely 

delivery, Brandon helps provide a seamless customer 

experience and ensures your orders get out the door 

fast! 
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